
Installing your new  
TrojanUVMax™ Power Supply

Step 1 - Confirm required components are present
You should have:    

NOTE: If any of these items are missing please contact VIQUA immediately at 1-800-265-5774

Step 2 - Remove your existing Power Supply

1 x Black Power Supply (Including Lamp Harness) 1 x Prepaid Return Shipping Label 1 x Warranty Card

You will need to first 
unplug the system 
from the wall outlet.
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Remove the black 
lamp cover from  
the cord.

Using a screwdriver, 
undo the ground 
screw releasing 
both the ground 
(green) and strain 
relief (red) lines. 
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Unplug the power 
cord from the 
power supply.
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Remove the 
harness cap and 
lamp harness from 
the system.

2 Using your hands 
push the power 
supply upwards to 
remove it from its 
mounting bracket.
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continued on reverse side...

Applicable only if you have received  
this package directly from VIQUA.

Applicable only if you have received  
this package directly from VIQUA.
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Step 3 - Install your new Power Supply

Step 4 - Return Defective Item
Note: Applicable only if you have received this package directly from VIQUA.    
Return defective item within 7 days to avoid being charged.

NOTE:   If LEDs do not go solid green, consult the troubleshooting section of your manual, or if you have any further 
questions regarding these instructions, please contact VIQUA at 1-800-265-5774.

Using a screwdriver, 
reattach the ground 
(green) and strain 
relief (red) to the 
UV chamber.

2 Take the original power 
cord and insert it first 
to the AC input of the 
power supply, then 
plug into wall outlet. 
Monitor the system to 
ensure both indicating 
light show solid green 
(this may take up to  
5 mins).
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Taking the power 
supply only, gently 
slide back onto the 
mounting bracket 
attached to the wall.

Place defective item into the box of your replacement power supply.
Note: the only item that should be returned to VIQUA is the black power supply.

Remove original shipping label from box and replace with new prepaid 
shipping label included within this package.

Please call UPS at 1-800-742-5877 (Canada and US) and follow the 
voice prompts to arrange for a pick up.
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Attach the lamp 
harness to the lamp 
being sure the 2 
pronged jumpers 
are aligned to their 
contacts on the 
harness. 

Snap the black 
lamp cover back 
over the cord.
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